Case Study

Background

Paras Health, Gurugram is the flagship
institution of the Paras Health network. Since
establishment in 2006, it has earned acclaim as
Gurgaon's premier healthcare provider. The
Critical Care unit at Paras Health Gurugram is
led by renowned Dr Nitin Jain. A critical care
leading light, it stands as a beacon of
unwavering support in management of
complex and life-threatening conditions.

Problem in need of an answer

While transitioning to electronic health systems
the critical care team at Paras Health faced a
real problem. Electronic devices for recording
progress and instructions were not as handy as
pen and paper. At the same time, efficient
capture and consolidation of records had been
a needed step towards modernization of
discharge summary process and clinical
analytics.

Solution and achievements

Dr Nitin and his team solved this through an
innovative partnership with Medisha. Working

closely, Medisha evolved a system to capture and
transcribe clinical notes from paper. With no major

change to any process, the discharge summary
process was virtually automated. Process of
capture of patient notes to generation of first
draft now gets completed in 15 min.

“The system is simple to use, and works wellin
Indian context. Medisha has been an
effective tool for my team.”

Dr Nitin Jain, Head Critical Care, Paras Health
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and support staff was crucial for
successful rollout”
Dr Rishabh Bhandari, Medisha
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